O mopsiIKe NOIAYH X PacCMOTP SHIB JKaio0 Ha pellieHs U iekicTBrst (Oe3zielicTBre) (eliepabHBIX OPTaHOB HCTIONHATENHHOM BIIACTH M MX IOJDKHOCTHBIX JIHILL, (heZiep AbHbIX

TOCY Iap CTBEHHBIX CITy MKAIIIIX, JOJDKHOCTHBIX JIL TOCY JIap CTBEHHBIX BHEOFOIDKETHBIX (hoHoB Poccuiickoii Peneparm, a Taroke ['ocy 1ap CTBEHHON KOPTIOP ALK 110 aTOMHOM SHEPTHA
"PocaroM" ¥ ee IOIDKHOCTHBIX JIULI (C MBMEHeHMsiMA Ha 8 iekaOpst 2016 rogia)

Tocmaroenenue Ipasumenscmea PO om 16.08.2012 N 840

IPABUTEJILCTBO POCCUMCKOM ®EEPALIMA
TMOCTAHOBJIEHUE

ot 16 aBrycra 2012 rona N 840

O nopsijike NOJAYM U PACCMOTPe HUS 7KAJI00 Ha pelleHusl U 1elicTBus (Oe3nelicTBUe) (eepabHBIX OPraHOB UCTIOTHUTEILHOM
BJIACTH M UX JOJLKHOCTHBIX JIMI, (he/1e pajibHBIX IOCy/1apCTBEHHBIX CITYKAIIMX, J0JKHOCTHBIX JIMIL FOCY/IapCTBEHHBIX
BHeOILKeTHHIX (hoHI0B Poccuiickoii Menepauun, a Taxoke I'ocyrapeTBeHHOM Kopriopaiu 1o aTroMHoii Heprum ''PocaTom' u
ee J0/LKHOCTHBIX JIHIY ¥
(c m3meHenwsiMu Ha 8 nexadps 2016 rona)

JIOKyMEHT ¢ U3MEHEHUSIMU, BHECEHHBIMU:

nocranoByieHreM [IpaBurtenscrBa Poccuiickoit ®eneparmu ot 5 nexadpst 2014 roma N 1327 (OdmimanbHblil HHTEPHET-TIOPTAT
MpaBoBOM HHpOpMaI Www.pravo.gov.ry, 10.12.2014, N 0001201412100023);

nocranoByieHueM [IpaButensctBa Poccuiickoit @enepanyu ot 14 HosiOps 2015 roma N 1232 (OduiuanbHbIii HHTEPHET-TIOPTaT
paBoBOH MHGoOpMAI WWw.pravo.gov.ry, 18.11.2015, N 0001201511180029);

nocraHoBnieHueM lpaBurensctBa Poccniickoit @enepanmu ot 8 mexabps 2016 roga N 1317 (OdurnmansHelii MHTEpHET-OpTAI
npaBoBOi HH(opMaryn www.pravo.gov.ry, 12.12.2016, N 0001201612120005).

* HanmeHOBaHWE B pelakiiiy, BBeIeHHOW B jeiictBue ¢ 18 mekabpst 2014 roma mocranoenenueM [IpaButensctBa Poccuiickoit
Denepanmn ot 5 nexadbpst 2014 roma N 1327. - CM. npeIbIIyIIyIO PEIAKIIHEO.

B cootBercTBHM co cratheit 112 denepansHoOro 3ak0Ha "O0 OpraHU3aIiH MPEJOCTABICHHS TOCYIAPCTBEHHBIX M MyHUITHITATBHBIX
yemyr' [paButenbctBo Poccutickoit @enepaniu

IIOCTAHOBIISACT:

1. YTBepmuth mpunaracmeie [IpaBria momaun u paccMOTpPEHHS KaloO Ha pelleHus U AeicTBus (OesnmelictBre) demepambHbIX
OpPraHOB HCITOJIHUTEIIBHOM BJACTH M WX JIOJDKHOCTHBIX JIMII, (eAepaldbHBIX TOCYIAPCTBEHHBIX CIYMKAIMX, JOJDKHOCTHBIX JIHIT
TOCYIAapCTBEHHBIX BHEOIOMKETHRIX (oHI0B Poccuiickoit denepartyy, a Taroke [ocymapcTBeHHONM KOpHOpAIMy MO aTOMHOW SHEPIUu
"Pocarom" 11 ee HOKHOCTHBIX JIHII.

(Ilynkr B penakuyy, BBeeHHOM B jetictBre ¢ 18 nekadpst 2014 roga nmocranosienueM [IpaButenscrBa Poceniickort deneparmu
ot 5 nexadps 2014 roga N 1327. - CM. TIpepIIyIIyIO PEAKIIHIO)

2. @eneparbHBIM OpraHaM HCIIONHHUTETBHON BIIACTH, [ 0CymapcTBEHHOM KOpHOparMy 1Mo aToMHOH »Heprun "Pocatom”, opranam
TOCYIapCTBEHHBIX BHEOIMKETHBIX (OHIOB Poccuiickoit denepari, mpeaoCcTaBIsIOIM TOCYIAPCTBEHHBIC YCITYTH, 00SCIICYUTh TIPHEM
1 PacCMOTPEHHE K00 B COOTBETCTBHH ¢ [IpaBrtamt, yTBEep>KICHHBIMIA HACTOSIIIM TIOCTAaHOBJICHHEM.

(Tlyskr B penaxiiuu, BBeJCHHON B jeiicTBHe ¢ 18 nekadpst 2014 roma mocranoBieHueM IIpaButenscrBa Poccuiickoit deneparum
ot 5 nexabps 2014 roga N 1327. - CM. ipeapIIyIIy O PEaKIIUIo)

3. PexoMeHI0BaTh OpraHaM TOCYIAPCTBEHHOM BIIACTH CYOBeKTOB Poccmiicroit denepannyl 1 opraHaM MECTHOTO CaMOYITPABIICHUS
PYKOBOZICTBOBAaThCS HACTOSIIFIM IIOCTAHOBJICHUEM IIPH YCTAaHOBJICHHN OCOOCHHOCTEH IMOAaYM M PACCMOTPEHHS XKalo0 Ha PEICHUS U
neiictBust (Oe3meiicTBHE) OpraHOB TOCYIAPCTBCHHOW BIIACTH CYOBeKTOB Poccmiickoit ®Demepaiii W HMX JODKHOCTHBIX JIHII,
TOCYIapCTBEHHBIX IPaXKIAHCKAX CITYKAIIX OPTaHOB I'OCYIApCTBEHHOM BiacTH cyObekToB Poccmiickoit denepaniy, a Taike OpraHOB
MECTHOTO CaMOYIPABJICHHUS ¥ MX JOJDKHOCTHBIX JIUII, MyHHIIUITAIGHBIX CITYKAIIX.

4. Peammzanus (enepajbHbIMM OpraHaMHM HCIIOJHWTENBGHON BJIACTH, OpraHaMHM TOCYIApCTBEHHBIX BHEOHIOMKETHBIX (DOHIOB
Poccuiicroit @enepanyy MOTHOMOYHM, TIPSIYyCMOTPEHHBIX HACTOSIIM ITOCTAHOBJICHHEM, OCYILECTBIIIETCA B IIPEeiaX YCTAHOBICHHON
MPE/IEBHOM YHCIICHHOCTH PabOTHHUKOB THUX OPIaHOB, a TAKKEe OMDKETHBIX aCCUTHOBaHWA, IPETyCMOTPEHHBIX UM B (enepaisHOM
Oro/pKeTe Ha PYKOBOJZICTBO U YIIPaBJIEHHE B Cepe YCTAHOBIICHHBIX (DYHKLIMH.

Ipencenarens [paBurenscrea
Poccuiickoit @eneparu
J.Mensenen



YTBEPXXJIEHBI
moctaHoBIieHHeM [IpaBuTenbcTBa
Poccuiickoit @eneparu

ot 16 aBrycra 2012 roga N 840

TIpaBuia nogayu ¥ paccMoTpe NS Kaj100 Ha peleHus1 U AelicTBus (0e3neiicTBre) (helepaTbHBIX OPraHOB UCIOJTHUTEIHHOM
BJIACTH H UX J0JLKHOCTHBIX JIHL, ()e/ie pAIbHBIX FOCYIaPCTBEHHBIX CJTYKAIIMX, JOKHOCTHBIX JIMI FOCYAAPCTBEHHBIX
BHeOIKeTHBIX (hon1oB Poccniickoii @enepamyu, a Taxxke I'ocyrapcrBe HHOM koprnopanuu 1o aroMHoii sueprun ""Pocatom' n
ee JOLKHOCTHBIX JIMIL *

(c uzmeHenusimu Ha 8 nexabpst 2016 rona)

* HanMeHOBaHHE B pelaKiluy, BBeICHHON B jelictBue ¢ 18 aexabps 2014 roma mocranosieHueM [IpaBurensctBa Poccuiicroit
®Deneparmn ot 5 nexadpst 2014 roma N 1327. - CM. IipeIbIIyIIyIO PEIAKIIHEO.

1. Hacrosmme IlpaBuna ompenersor MpoLemypy MOAadd W PacCMOTPEHHsI kajgo0 Ha HapylIeHHE MOPSAIKA MPEIOCTABICHHS
TOCYIAapCTBEHHBIX YCIYT, BBIpasUBIIEECS B HEMPABOMEPHBIX PEIHMSIX M JeiicTBusAX (Oe3meiicTBuM) (enepalbHBIX OpraHoB
WCHOJIHUTENBHON BIIACTH M WX JOJDKHOCTHBIX JIUIL, (peiepalIbHBIX TOCYIAapPCTBEHHBIX CIY)KAIWX, JOIDKHOCTHBIX JIML TOCYIApCTBEHHBIX
BHeOIOMKeTHBIX (hoHIOB Poccuiicroit Denepanuy, a Taoke [ocymapcTBEeHHOM Kopriopay 1o atomHo# sHepruu "PocatoM" u ee
JIOJDKHOCTHBIX JIMILL ITPH TIPEIOCTaBIICHUN TOCYJapCTBEHHBIX YCIIYT (Jlayee - HKaio0bl).

(Ab3ar1 B penakiyy, BBeIeHHOH B nieiictBue ¢ 18 nexabpst 2014 rona nocranoienuem [IpasurenscrBa Poccuiicroit denepannu
ot 5 nexadpst 2014 roga N 1327. - CM. IpempIIyIyto penaKiiiio)

JetictBre HacTosmwx [IpaBu pacipocTpaHsieTcst Ha kao0bl, TOJAaHHBIE ¢ COOMmoneHrneM TpeboBanmit denepansHoro 3axoHa "O6
OpraHM3aly IPEIOCTABIICHHUS T'OCYIapCTBEHHBIX M MyHHIIMITATBHBIX YCITyr'.

2. Xanoba momaercs B (eAepabHBIA OpraH HCIONHHUTENBHOM BiacTH, [OCYIapCTBEHHYIO KOPIIOPALUIO TI0 aTOMHOW JHEPIUH
"Pocatom”, opran rocymapcTBeHHOro BHeOwomkeTHOro ¢oHma Poccmiickoit ®eneparun  (MX TEPPUTOPHATBHBIC  OPTaHEI),
TMPEIOCTABIISIOIIIE TOCYIAPCTBEHHBIE YCIIYTH (Jlayiee - OpraHsbl, MPEAOCTaBIISIOIE TOCYIapCTBEHHBIE YCIIYTH ), B IMCbMEHHOM (opMme, B
TOM YHCJIE TIPH JIMYHOM IIPHEME 3asBUTENST, HIIN B SJIEKTPOHHOM BHE.

(TlyskT B penakiiuu, BBeICHHON B AeiicTBHe ¢ 18 mekadbpst 2014 roma mocranoBieHueM IIpaButensctBa Poccuiickoit deneparum
ot 5 nexabps 2014 roga N 1327. - CM. IpeapIIyIIy O PEIAKIINIO)

3. XKanoba nomKHa CoepKaTh:

a) HaMMEHOBAaHHE OpraHa, MPENOCTaBJIOICIO TOCYIAPCTBEHHYIO YCIYry, JOJDKHOCTHOTO JIMIIA OpraHa, MPEeJOCTaBIIIOIETO
TOCYIAapCTBEHHYIO YCIIyry, JIMOO (enepaibHOTO TOCYIapCTBEHHOTO CITY)KAIlero, pellleHus W JeHCTBUS (Oe31eiicTBIE) KOTOPBIX
00XKAITYIOTCST,

0) baMrTHFO, MMSI, OTYECTBO (TP HAJIMYKH), CBEICHUS O MECTE KUTEIBCTBA 3aSBUTEIIS - (M3UYESCKOTO JIMIIA JINOO HAMMEHOBAHWE,
CBEJICHUSI O MECTE HaXOXKJICHUS 3asBUTENS - FOPHIMYECKOTO JIUIIA, a Talke HOMep (HoMepa) KOHTAKTHOTo TenedoHa, aapec (aapeca)
AIIEKTPOHHO! TMOYTHI (IIPH HAMYKH) U ITOYTOBBIA aJipec, IO KOTOPBIM JIOJDKEH OBITh HAIPABJICH OTBET 3asSBUTEIO (32 HCKITIOYCHHUEM
CITydast, KOT7ia ajio0a HaIpaBJsieTcs: CIIOcoO00M, YKa3aHHBIM B TIOAIYHKTe "B TyHKTa 6 HacTosmwmx [IpaBun);

(TlommyHKT B pemakuyy, BBENCHHOM B nedctBue ¢ 26 HosOps 2015 roma mocraHoBieHweM [IpaBurenberBa Poccuiickoit
®Depeparun ot 14 HosOps1 2015 roma N 1232, - CM. TIpebIayIIyIO PeIAKINIO)

B) CBENICHUs 00 OOXKATYeMbIX pellleHHsX U JIEUCTBUSAX (Oe3MeiCTBUI) OpraHa, MpeoCTaBISIOIIO TOCYIapCTBEHHYIO YCIIYTY, €ro
JIOJIDKHOCTHOTO JIHIIA JTHOO0 (heIepaTbHOr0 TOCYAaPCTBEHHOTO CITY)KAILETO;

T) ZIOBOJIbI, HA OCHOBAHWH KOTOPBIX 3asSBHUTEIb HE COITIACEH C PEIIRHNEM 1 JISHCTBHEM (Oe3/IeiiCTBIEM) OpraHa, TIPeIOCTaBIISIONETO
TOCYIapCTBEHHYIO YCIYTy, €r0 JOJDKHOCTHOTO JIMLA JIMOO (heiepalbHOTO TOCYIAPCTBEHHOIO CIY)KAETO. 3asBUTENEM MOTYT OBITh
TMPE/ICTABIICHBI IOKYMEHTBI (ITPH HAIMYUH ), OATBEP)KIAFOIIE TOBO/IBI 3asBUTEIIS, JTMOO UX KOITHH.

4. B cimygae ecnm >kanoba TmofaeTcsl depes3 TPENCTaBUTENS 3asBHUTENS, TaloKe MPECTaBIIeTCS JOKyMEHT, MOATBEPKIAIONI
MOJTHOMOUMSI HA OCYILECTBJIEHHE NEHCTBHII OT MMEHM 3asBUTENA. B KauecTBe JOKYMEHTa, MOATBEP)KAAIOIEIO MOTHOMOYHS Ha
OCYIIRCTBJICHUE ICHCTBHI OT UMEHH 3asBHUTEII, MOXKET OBITH MIPEICTaBIICHA!

a) ohoopMIIeHHAsI B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit deeparyn 1oBepeHHOCTD (11 (M3UIECKUX JIHIT);

0) oopmIIeHHast B COOTBETCTBHH C 3aKOHOJATENNBCTBOM Poccuiickoit Penepaiy T0BEpEeHHOCTb, 3aBEPEHHAs MEYaThI0 3aIBUTENS
(Ip¥ HaIMYMM TIeYaTH) ¥ TOIMCAHHAS PYKOBOIWTENEM 3asBHUTENS WM YHOIHOMOYCHHBIM 3THM PYKOBOAHMTENEM JIMLIOM (it
FOPUTNUECKUX JTATT);

(Tommynkr B pemakumy, BBeneHHOW B geiictBue ¢ 20 nmexabps 2016 roma mocranoBieHneM [IpaBurenbctBa Poccuiickoit
®Denepauun ot 8 gexabpst 2016 roma N 1317. - CM. ipepIayIyto peaakiuio)

B) KOIMS PELCHUs O Ha3HaYeHWH WM 00 n30paHuM JIM0O MpHKa3a O Ha3HAYCHHH (M3UYECKOIO JIMIA HA JIOJDKHOCTh, B
COOTBETCTBHH C KOTOPHIM TaKOE (M3HIECKOE JIMIIO 00JIAAET IIPABOM JICHCTBOBATH OT HMEHH 3asBUTEISE O€3 IOBEPEHHOCTH.

5. HpI/IeM Ka00 B IMCHEMEHHOM (bopMe OCYHICCTBJIICTCA OpraHaMu, IMPEAOCTABJIAIONIMMHN TOCYIAPCTBCHHBIC YCIYId, B MECTC



MPEeOCTaBICHNUsT TOCYIAPCTBEHHOW YyCIyru (B MecTe, [Jie 3asBHTENb IMOJaBal 3allpoc HA IOIyueHHE TOCYNApCTBEHHOM YCIyTH,
HapyIeHHE OpsKa KOTOPOi oOskaityeTcst, 00 B MecTe, Iie 3asiBUTENEM ITOTydeH Pe3ylbTaT yKasaHHOH TOCYIapCTBEHHOH YCIyTH).

Bpewmst mpriema aio0 JIO/DKHO COBIAAATh CO BPEMEHEM IIPEIOCTaBIICHHS TOCYJApCTBEHHBIX YCITYT.
YKasnoba B nucbMeHHOM (PopMe MOXKET OBITh TAIoKe HalpaBJieHa o IIoYTe.

B cimydae momaum kaoObl IpW JIMYHOM TpHEME 3asSBUTENb IIPE/CTaBISCT JOKYMEHT, YIOCTOBEPSIOIMI €ro JIMYHOCTH B
COOTBETCTBHH C 3aKoHOzaTenbcTBOM Poceuiickoit denepanyu.

6. B a51ekrpoHHOM BHJIE Kaii00a MO>KET ObITh MOJIaHa 3asBUTEIIEM OCPEACTBOM:

a) o(MIMATLHOIO CaiiTa OpraHa, Mpe0CTaBILIOIET0 TOCYIAPCTBEHHYO YCITYTy, B HH(OPMAIIMOHHO-TEICKOMMYHHUKAIMOHHOMN CETH
"NaTepHet”,

0) denepanbHO TOCYTAPCTBEHHOW MHAOPMAIMOHHON crcTeMbl "ENUHBINA MOpTan rocymapCTBEHHBIX M MYHHUIIMIATBHBIX YCITYT
(yrxarmit)" (zanee - EmuHbril nopran);

B) TIopTaia (eepaitbHOi ToCyIapCTBEHHON MH(OPMAMOHHON CHCTEMBI, 00ECTICUNBAOIIEH ITpoIiece JocyaeOHOoro (BHECYIeOHOTO0)
o0XkaoBaHMs pelleHnit 1 neiicTBuil (Oe31eicTBYS), COBEPIIEHHBIX MPH MTPEIOCTABICHUH TOCYIAPCTBEHHBIX 1 MyHUIIUITAIBHBIX YCITYT
OpraHamy, MpeJOCTaBISIIONMMI TOCYIapPCTBEHHBIE U MYHHIMIIAIBHBIC YCIYIH, WX JOJDKHOCTHBIMH JIMIAMH, TOCYIapPCTBEHHBIMH H
MyHUIIMNATIGHBIME ~ CIY)KallMMK ~ (Jajiee - CHUCTeMa JIOCyIeOHOro OOXKalIOBaHUS) C  HCIOJB30BaHWEM HH(OPMAIOHHO-
TeNIeKOMMYHHKALIMOHHOM cetu "MHTepHeT".

(TlonmyHKT TONOMHUTENBHO BKIIOYEH ¢ 26 HOs0pst 2015 roga nocranosienueM IIpaBurenscra Poccuiickoit denepanuu ot 14
HOs10ps 2015 Troga N 1232)

7. Ilpu moxade *xano0bl B AIEKTPOHHOM BHJE JOKYMEHTHI, yKa3aHHBIC B IyHKTE 4 HAacTOAIWX [IpaBui, Moryr OBITH TpeCTaBICHBI
B (opME BIIEKTPOHHBIX JJOKyMEHTOB, IMOIIMCAHHBIX 3JIEKTPOHHOW MOMIIHCHIO, BHJ KOTOPOH IPEeoycMOTPEH 3aKOHOAATEIHCTBOM
Poccuiickoit denepartiu, Mpy 3TOM JIOKYMEHT, YIOCTOBEPSIOIIMI JTMIHOCTD 3asSBUTEIIS, HE TPEOYETCSL.

8. JKamoba paccMaTprBaeTcst OpraHOM, MPEAOCTABISONFIM TOCYIAPCTBEHHYIO YCIYIY, HMOpPSIOK MPEJOCTABICHHUS KOTOPOH OBLI
HapyIeH BCJICICTBHE PECHUI U JCHCTBUIA (OC3ACHCTBIS) OpraHa, MPeloCTaBIIIOIETO TOCYIAPCTBEHHYIO YCIIYTY, €r0 JODKHOCTHOTO
mina Jbo  ¢enepabHBIX TOCYIAPCTBEHHBIX CIyKalMX. B ciydae ecm  OOKaIyIOTCS peICHHUsI PYKOBOJMTEINST OpraHa,
MIPEIOCTARISIIOIETO  TOCYIApCTBEHHYIO YCIIYTy, skajoba TOoAaeTcss B BBIIECTOSIMN oOpraH (B MOPSAKE MOMYMHEHHOCTH) U
paccMaTpHBaeTCs FIM B TIOPSIIKE, TIPEIYCMOTPEHHOM HacTOsIIMH [IpaBumamu.

[lpy OTCYTCTBUM BBILECTOSIIETO OpraHa jkanoda I0JAeTCsi HEMOCPEACTBEHHO PYKOBOAMTENIO OpraHa, MPEeJOCTaBIISIOIIEIO
TOCYIAPCTBEHHYIO YCIIYTY, ¥ PACCMATPHBACTCS IM B COOTBETCTBUH C HAacTOsIpMH | [paBriamu.

9. B ciyae ecim xanoba nojaHa 3asBUTEIEM B OpPraH, B KOMIIETEHIIMIO KOTOPOTO HE BXOIWUT MPHHSTHE PEIEHHS 110 JKasobe B
COOTBETCTBHH C TPeOOBAHMSAMHM ITyHKTa 8§ HacTosWX IIpaBui, B TeueHune 3 pabodmx JHEH CO IIHA €¢ PErHCTpaliy YKa3aHHbBIA OpraH
HampaBJsieT ajlo0y B YIOJHOMOYCHHBI Ha €€ pacCMOTPEHHE OpraH M B IHCBMEHHOW Qopme WH(GOpMHpYeT 3asBUTENS O
TIepeHANPaBIICHUH JKalIOOBI.

ITpu 3TOM CPOK PACCMOTPEHHS KATOOBI UCUICIACTCS CO JIHS PETMCTPAIK KalTo0bl B YITOJIHOMOYCHHOM Ha €€ PacCMOTPECHHE
opraxe.

10. XKanoba, 3a WCKTIOYCHHWEM JKaT00 Ha peleHUs W jeicTBHsA (Oe3meticTBre) [ocymapcTBEHHOW KOPIHOpAdU IO aTOMHOMN
sHepru "PocatoM” U ee JOJDKHOCTHBIX JIMILI, MOXET OBITh IO/laHa 3asBUTEIIEM Yepe3 MHOTO(QYHKIIMOHAIBHBIN IIEHTp MPeoCTaBIeHHs
TOCYIApCTBEHHBIX M MYHHLHUIAIBHBIX YCIyr (#ajgee - MHOTOQYHKIMOHANBHBIA [eHTp). [Ipy MOCTYIUICHHH  KanoObI
MHOTO(YHKITHOHAJIGHEIN IIEHTp OOecrieunBaeT ee ITeperady B YIIONHOMOYCHHBI Ha €€ PacCMOTPEHHE OpraH B TIOPSZKE W CPOKH,
KOTOpBIC YCTAQHOBJICHBI CONIAIICHUEM O B3aMMOICHCTBUM MEXIy MHOTO(YHKIMOHAILHBIM LIEHTPOM M OpraHOM, MPEAOCTABIISIONIIM
TOCYIApCTBEHHYIO YCIYTY (layiee - CONIACHHE O B3aMMOJICHCTBHH), HO HE MO3IHEE CICAYIOIETO pabodero JHS CO JHS ITOCTYIUICHUS
KaJIOOBL.

(AG3ar B pefakiiny, BBeJICHHON B jeiicTBre ¢ 18 nekadbpst 2014 roma mocranoBnenueM [IpaBurenscrBa Poccuiickoit Denepartum
ot 5 nexabps 2014 roga N 1327. - CM. ipeapIIyIIyIo PeaKIrio)

7Kasnob6a Ha HapyeHHE MOpsyIKa PEIOCTABIICHHUS TOCYIapCTBEHHOM YCIyTH MHOTO()YHKIMOHATBHBIM LIEHTPOM PAcCMATPUBACTCS B
COOTBETCTBHHM € HacTosmmMu [IpaBmiamit opraHoM, HMPEIOCTaBISIONMM TOCYIapCTBEHHYIO YCIIYTY, 3aKTIOMHMBIMIM CODTAIIRHHE O

B3aUMOJICHCTBHM.

ITpr 3TOM CPOK PACCMOTPEHHsI KATOObI UCUKCISETCS CO JIHS PErHCTPAIIMH JKAIOObI B YIOJHOMOYEHHOM Ha €€ PAcCMOTPEHHUE
oprase.

11. 3asiBUTENb MOKET OOPATHTHCS C KATO00H B TOM YKCIIC B CACIYIOIMX CITyIasiX:
a) HapyIICHHUE CPOKa PETUCTPAIIH 3aITpoca 3assBUTENS O IPEIOCTABICHUH TOCYJapCTBEHHOMN YCITYTH;

0) HapyIeHHE CPOKA MTPEIOCTaBIICHUS TOCYIAPCTBEHHOM YCITYTH;



B) TpeOOBaHKE MPEACTABIICHNS 3asBUTEIIEM JIOKYMEHTOB, HE MPEAYCMOTPEHHBIX HOPMAaTUBHBIMH MPaBOBBIMH akTaMu Poccuiickoii
®Deniepaliuyl W1 IPEAOCTABIIEHUS TOCYJapCTBEHHOMN YCITyTH;

) OTKa3 B MpHEME JIOKyMEHTOB, IPEICTABICHUE KOTOPBIX MPEIXYCMOTPEHO HOPMATHMBHBIMU IPaBOBBIMH aKTaMH Poccuiicron
®Denepanuyl A1 IPEAOCTABICHNUS TOCYJAPCTBEHHON YCITyTH;

J) OTKa3 B MPEAOCTABICHUH TOCYIapCTBEHHON YCITYTH, €CIM OCHOBAaHMS OTKa3a HE MPEILYCMOTPEHbI (ye/iepalbHBIMK 3aKOHAMU U
IIPUHSATBIMU B COOTBETCTBUY C HUMM MHBIMU HOPMAaTHBHBIMU IIpaBOBbIMU akramu Pocculickoil @enepanuy;

€) TpeOoBaHWE BHECEHHUS 3asBUTENEM NpH MPEIOCTABICHUH TOCYIAPCTBEHHOM YCIyrdl IUIaThl, HE MPEeIyCMOTPEHHOM
HOpPMaTUBHBIMHU MPaBOBBIMH akramu Poccutickont denepanmu;

) OTKa3 OpraHa, MPEeIOCTABIIIOIETO TOCYIaPCTBEHHYIO YCIYTY, €r0 JOIDKHOCTHOTO JIMIIA B MCIIPABIICHUH JIOMYIIEHHBIX OITEYaTOK
1 OIMOOK B BBIIAHHBIX B PE3Y/IBTATE MPEIOCTABIICHHS TOCYIAPCTBECHHOM YCITYTH JOKYMEHTAX JMOO0 HAPYIICHUE YCTAHOBICHHOTO CPOKA
TaKUX UCIIPaBIICHHUI.

12. B opraHax, MpeOCTABISIONMX TOCYIAPCTBEHHBIC YCIYIH, OMPEICISIOTCS YIOJTHOMOYCHHBIE HA PACCMOTPEHHE Koo
JIOJDKHOCTHBIE JTUIIA, KOTOPhIE 00ECTICINBAIOT:

a) TIPUeM M PaCCMOTPEHHE JKaI00 B COOTBETCTBHH € TPeOOBaHUSIMH HacTosimx [IpaBuu,
0) HarpaBJieHKE KAT00 B YITOMTHOMOYEHHBIN Ha MX PACCMOTPEHUE OPraH B COOTBETCTBUH C ITyHKTOM 9 HacTosmmx [ IpaBuit.

13. B ciydac ycTaHOBICHHS B XO[€ WIIM IO PE3YIBTaTaM PacCMOTPCHHS KAIOOBI MPH3HAKOB COCTAaBA aJMUHHCTPATHBHOIO
MIpaBOHAPYIIEHUS, TIPEAYCMOTPEHHOTO cTaThel 5.63 Koxaekca Poccriickoit Dezepariiu 00 aIMHHUCTPATHBHBIX TIPABOHAPYIICHHSIX, VITH
MPU3HAKOB COCTABa MPECTYIUIEHUS JOJDKHOCTHOE JIMIO, YHOJHOMOUYEHHOE Ha PAcCCMOTPEHHE K00, HEe3aMEUTUTENBHO HalpaBiIseT
COOTBETCTBYIOIIE MATEPHAIIBI B OPraHbI IPOKYPATYPHL

14. Oprassbl, IPEAOCTABIIIONIME TOCYAAPCTBEHHBIC YCITYTH, 00CTICUHBAIOT:
a) OCHAIIHHE MECT TpreMa XKaoo;

0) mH(pOpMUpPOBAaHKE 3aSBUTEICH O MOPSIKE 00KAJOBaHMsS PelleHU W neiicTBhil (Oe3neiiCTBHs) OPraHOB, MPEJOCTABISIONIIX
TOCYIapCTBEHHBIE YCIYIH, WX JOIDKHOCTHBIX JHII JIMOO (eaepaltbHBIX TOCYIAPCTBEHHBIX CIY)KAIMX ITOCPEACTBOM pa3MEIIEHHS
nH(OpPMALIMHU Ha CTEH/IaX B MECTax NPEIOCTaBIICHHUSI TOCYIapCTBEHHBIX YCIIYT, Ha MX OQMIIMAIBHBIX caiiTax, Ha ExpHoM noprase;

B) KOHCYIBTHPOBAHHE 3asBUTEICH O MOPSIKe OOKAIOBAHUS PECHHH W JeWCTBHA (Oe3neiCTBHS) OpraHoB, MPENOCTABILIOIIX
TOCYIAapPCTBEHHBIE YCIYIH, WX JOJDKHOCTHBIX JIHI JIMOO (eiepaTbHBIX TOCYIAPCTBEHHBIX CIYXKAIKMX, B TOM YHCJIE IO TeleqoHy,
AIIEKTPOHHOM TIOUTE, MPU JIMYHOM IIPHEME;

T) 3aKITIOYCHHE CONIAICHNI O B3aMMOACHCTBUM B YacTH OCYILECTBIICHHS MHOTO(YHKIIMOHAIBHBIMH IIEHTPAMH TIPHUEMA Kalo0 U
BBIIAYM 3asBUTEIISIM PE3YIBTATOB PACCMOTPEHHS JKaIo0;

1) (GopMHpOBaHHE M IPEACTABIICHHE €KEKBAPTAIGHO B BBILECTOSIIMI OpraH OTYETHOCTH O IOJIYYEHHBIX U PacCMOTPEHHBIX
Kay100ax (B TOM YHCIIE O KOMYECTBE YJIOBJICTBOPEHHBIX 1 HEYAOBJIETBOPEHHBIX JKaJI00).

15. XKanoba, MOCTYMUBIIRS B YITOTHOMOYCHHBI Ha €€ pPacCMOTPEHHE OpraH, TOMISKHUT PETUCTPAIIMU HE TTO3HEE CIISTYIOIETO
pabouero JHs co IHA ee mocTyruieHus. JKanoba paccMaTpuBaercs B TeUeHHE 15 paboumx JHEH co JHS ee PervcTpalyy, eciiu Oonee
KOPOTKHE CPOKH PaCcCMOTPEHHS XKaJIOOBI HE YCTAHOBIICHBI OPraHOM, YITOJTHOMOYCHHBIM Ha €€ PaCCMOTPEHHE.

B ciyqae oOxkasoBaHHs OTKaza OpraHa, IMPeJOCTABILIOLEIO TOCYIAPCTBEHHYIO YCIIYTY, €ro JOJDKHOCTHOIO JIMIA B IIpUEMe
JIOKYMEHTOB Y 3asBUTEJIS JTMOO B UCIIPABJICHUH JIOMYIICHHBIX OMEYAaTOK U OIMOOK MIIH B CIydae OOKAIOBAHUS 3aSBUTENICM HAPYIICHHS
YCTaHOBJICHHOTO CPOKa TAKHX UCIIPaBJICHNUH jkajo0a pacCMaTpUBAETCs B TEUCHHE 5 pabounx JHEH Co THS ee peruCTparvu.

16. To pe3ynbrataM paccMOTpEHHsI JKaloObl B COOTBETCTBHHU C YacThio 7 ctathul 11 2 ®enepanpHoro 3akoHa "OO opraHuzaium
MPEIOCTABIICHHUSI TOCYIAPCTBEHHBIX M MYHHUIMIATHHBIX YCIyr" YIIOJTHOMOUYEHHbIH Ha € PACCMOTPEHHE OPraH MPUHUMAET PEleHre 00
VIOBJIETBOPEHHH YKayo0bI MO0 00 0TKa3e B €€ YIOBJICTBOPEHUH. YKa3aHHOE PELRHUE TIPUHUMAETCs B (IOpME aKTa yIoJIHOMOYEHHOTO
Ha ee pacCMOTPEHHE OpraHa.

ITpu ynoBIeTBOPEHNH >KaI00bI YIOJHOMOYEHHBIH Ha €€ pAacCMOTPEHHE OpraH MPHHUMAET HCUEPITBIBAIOIIME MEPBI IO YCTPaHEHHIO
BBISIBICHHBIX HAPYIIEHUH, B TOM YHCIIE TTO BBIAYC 3asBUTEIIO PE3yIBraTa TOCYIapCTBEHHON YCIIyIH, HE MOo3aHee 5 pabodmx JHEH co
JIHs IPUHSATHSL PELEHMS, €CIIU HHOE HE YCTaHOBJICHO 3aKoHOaTensCTBOM Poccuiickor denepanyu.

17. OtBeT No pe3yiIsraTaM paccMOTPEHHMS KaloObl HAIpaBILICTCs] 3aSBUTENIO HE TO3HEE AHS, CIEIYIOLETo 32 JHEM HPHHSATHUS
pemeHNs, B MHCBMEHHOH (opme. B cimydae ecmm jkamoba Oblma HampaBiieHa CIOCOOOM, YKA3aHHBIM B TOMTyHKTE "B" IyHKTa 6
HacTosyx [IpaBuu1, OTBET 3asBUTENIO HAPABIISETCS [TOCPECTBOM CHCTEMBI JI0CYIEOHOTO 00)KaIOBaHMSL.

(Ilynkr B pemakuuy, BBEACHHOH B fielicTBre ¢ 26 HOs10pst 2015 roma mocraHoBineHueM IlpasutenscrBa Poccuiickoit @enepanun ot
14 HOs10ps1 2015 Toma N 1232. - CM. IpeIpIayIIyI0 PeIaKIiio)

18. B oTBere 1o pe3ynbraTtaM pacCMOTPEHUS HKAIOOBI YKa3bIBAFOTCS:



a) HaMMEHOBaHUE OpraHa, IPEeJOCTaBIISIOEr0 TOCYIAPCTBEHHYIO YCIIYTY, PACCMOTPEBIIETO JKaoly, NOJDKHOCTb, (aMHIIUS, UM,
0T4eCTBO (TIPH HAIMYMH) €10 JOJDKHOCTHOTO JIMIA, TPHHSBILETO PEIIEHHE 10 JKaslo0e;

0) HOMep, JaTa, MECTO TIPHHSTHUS PEIlieHHsI, BKTIOYasi CBEICHUS O JIOJDKHOCTHOM JIMIIE, pellieHHe WM JeicTBHe (Oe3nericTBue)
KOTOPOTO O0XKaTyeTcst;

B) (baMUIIHSL, MMsL, OTYECTBO (IIPY HAIMYHMH) MM HAMMCHOBAHHE 3asBUTEIIS,
T) OCHOBAHUSI [UTSI TPUHATHS PEIICHUS T10 5Kanooe;
JT) TIPUHSITOE T10 YKaJIo0e peleHHE;

€) B cilydae, eclM jkaioba Tpu3HaHa OOOCHOBAaHHOM, - CPOKM YCTPAHEHWs BBIABJICHHBIX HapyICHHH, B TOM YHCIE CPOK
TIPEOCTABIICHNS PE3yNbTaTa TOCYIAPCTBEHHON YCIIyIH;

K) CBEJICHUS O MOPSIIKE 00KaIOBaHMSI IIPUHATOIO 10 JKaJI00€ PelieHHsL.

19. OTBeT 1O pe3yBraTaM paccCMOTPEHUS KAOOBI TTOITUCHIBACTCS YITOTHOMOYCHHBIM Ha PACCMOTPEHHUE KAOOBI TOIDKHOCTHBIM
JIAIIOM OpTaHa, TPEIOCTABIIIOETO TOCYIAPCTBEHHBIE YCIIYTH.

Io >xenaHuro 3asBUTEISI OTBET IO PE3YIIBTaTaM PACCMOTPEHHUSI KATOOBI MOXKET OBITH IIPECTABIICH HE TIO3HEE JIHS, CIICYIOETO 3
JTHEM TIPHHSTHA peleHHs, B (opMe SJIEKTPOHHOIO JOKYMEHTA, IOITMCAHHOTO 3JIEKTPOHHOHW ITOIIHCHIO YITOTHOMOYCHHOTO Ha
paccMOTpeHHe KaoObl JOHKHOCTHOTO JIMIIA ¥ (MITH) YITOTHOMOYEHHOTO Ha PAaCCMOTPEHHE KaJloObI OpraHa, BUJI KOTOPOH YCTaHOBJIEH
3aKkoHozarenscTBoM Poccuiickoi denepanuy.

20. YorHOMOYEeHHBIM Ha PacCMOTPECHUC JKaJI00bI OpraH OTKa3bIBACT B YIOBJICTBOPCHUN JKaJI00BI B CJICOAYIOIIMX CITydasx:

a) HAIMYME BCTYIMBILETO B 3aKOHHYIO CHITy PEILEHUsSI Cyna, apOMTPa)KHOTO CyIa IO JKalode O TOM JKe IPEeIMETe U IO TEM Ke
OCHOBaHUSM;

0) momada KajoOBI JIMIIOM, TIOJJHOMOYHS KOTOPOTO HE TIOATBEPXKICHBI B TIOPSIKE, YCTAHOBJICHHOM 3aKOHOMATEIBCTBOM
Poccuiickoit @eneparuy;

B) HaJIM1MEC pEHICHUS 110 )Ka.]'[06€, TIPUHATOIO paHee B COOTBETCTBHUU C Tpe60BaHI/IHMI/I HaCTOAIMX HpaBI/IJ'I B OTHOLICHHH TOI'O K€
3asABUTCIIA U 110 TOMY K€ IIPEAMETY JKaJI00bL.

21. YIOMHOMOYEHHBIN Ha PaCCMOTPEHHE KaJlOOBI OpraH BIPaBE OCTABUTH KaJlo0y 0€3 OTBETA B CIIEIYIOIIIMX CIyJasX:

a) HaJIM4Ue B 3Kamooe HCICH3YPHbIX 100 OCRDp6I/IT€J'ILHLIX Bpra)KeHHﬁ, Yrpo3 K1U3HHU, 310POBbIO U UMYIILCTBY JOJDKHOCTHOIO
JIMIIa, a TaKKC YWICHOB €0 CEMbBHU,

6) OoTCyTCTBHE BO3MOXKHOCTH IIPOYHTATh KAKyFO-JIOO YacTh TEKCTa >KaIo0bl, (aMIUIHIO, MMS, OTYECTBO (IIPH HAJMYMK) U (W)

IIOYTOBBII aJIpeC 3asABUTECIIA, YKa3aHHBIC B sKaooe.

Penaxums noxkymeHTa ¢ yuerom
M3MEHEHMH 1 JIOTIOJHEHHH TTOAr0TOBJIEHA
AO "Konekc"

HC «TexoxenepT: 6 nokornenye» Murpaser



